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TO:
ATTN:
SUBJECT:

“Reverse Direction” on X35 equipped 7000 series tanks

INFORMATION BULLETIN:
BACKGROUND:
With the newest version of X35 software (4.02.511) some changes were made with regards to the power-up sequence.
One side-effect of this change is how the X35 detects GPS signal from third-party GPS receivers. If upon power-up
the GPS signal strength is less than ideal the X35 may not be able to properly determine the direction of travel. When
this happens the implement may be shown in the “reverse direction” on the guidance page. When the implement is
shown in this “reverse direction” the air-seeder will not seed.

CORRECTIVE ACTION:
There are two ways to get the implement oriented in the correct direction on the guidance page.
1. Power the X35 monitor off and back on again.
 Using the power down feature in the X35 or touching the power button once and agreeing to
powering it down.
 This may allow the X35 to grab a stronger corrected signal from your tractors receiver.
2. Go into the settings screen and go to:
 System/Features/Guidance/Reverse Control
 enable it.
 then go back to your Guidance screen
 Once back on the main guidance screen you will notice a new button above your master
switch.
 This button will allow you to change the direction of travel at any point this Reverse
Direction issue arises.
3. Detailed instructions with screen shots are shown on pages 2 and 3 of this bulletin
4. Ensure your dealership staff involved with the Bourgault product line are made aware of this bulletin.
 The instruction document on pages 2-3 have been added to the Customer Service section of the
website and as well added to the Customer Bulletin section.
If you any questions regarding this bulletin please contact your local Bourgault Dealer.

“Reverse Direction” of travel upon startup of the X35 monitor
Direction of travel
With this issue you will notice the direction of travel
compared to the orientation of the implement is wrong.
It will appear that the tractor is pushing the machine
instead of pulling it like in the picture. If left like this it
will not allow the machine to seed as its always on
covered ground. This happens when the monitor is first
powered on and it doesn’t get a corrected signal from
the receiver.
This may not happen every time you power on the X35
monitor.
There are two different ways to get the implement
pointed in the right direction.
1. Power the X35 monitor off and back on again. Using
the power down feature in the X35 or touching the
power button once and agreeing to powering it
down. This will allow the X35 to grab a corrected
signal from your tractors receiver.
- If this doesn’t resolve the issue then we need to go to
the settings page and turn on a feature called Reverse
Control
2. Go into the settings and go to:
System/Features/Guidance/Reverse Control
- enable it.
- then go back to your Guidance screen

Direction of travel

Once back on the main guidance screen you will notice
a new button above your master switch.
This button will allow you to change the direction of
travel at any point this Reverse Direction issue arises.

Direction of travel

